Folsom Stage Line Title VI Policy Statement

Folsom Stage Line is committed to ensuring that no person is excluded from participation
in, or denied the benefits of its services on the basis of race, color or national origin as
protected by Title VI of the Civil Rights Act of 1964, as amended.

No person or group of persons will be discriminated against with regard to fares, routing,
scheduling, or quality of transportation service that Folsom Stage Line furnishes, on the
basis of race, color, or national origin. Frequency of service, age and quality of Folsom
Stage Line vehicles assigned to routes, quality of bus stops in the City limits and location
of routes will not be determined on the basis of race, color or national origin.

For additional information on Folsom Stage Line’s obligation regarding non-discrimination,
please write to:

City of Folsom

Transit Division

50 Natoma Street

Folsom, CA 95630

Fax to: 916 355-8362

Email to: mmauk@folsom.ca.us

Any person who believes that he or she has, individually, or as a member of any specific
class of persons, been subjected to discrimination on the basis of race, color, or national
origin may file a Title VI complaint with Folsom Stage Line.

The complaint must be filed within 180 days of the date of the alleged discrimination.
Written complaints may be sent to the Public Works/Utilities Operations Manager, City of
Folsom, 50 Natoma Street, Folsom, CA 95630, or an online complaint form may be
completed and forwarded to Folsom Stage Line via email to mmauk@folsom.ca.us.

In addition to Folsom Stage Line’s Title VI complaint process, a complainant may file a Title VI
complaint with the local office of the Federal Transit Administration at the following address:

Federal Transit Administration, Region IX
Office of Civil Rights

201 Mission Street, Suite 1650

San Francisco, California 94105-1839.

The national office of the Federal Transit administration is as follows:

Federal Transit Administration

Office of Civil Rights

Attention: Title VI Program Coordinator
East Building -- 5th Floor TCR

1200 New Jersey Avenue SE
Washington, DC 20590


http://www.metro.net/about_us/title_vi/titlevi_who_can_file.htm
mailto:mmauk@folsom.ca.us

Folsom Stage Line
Title VI Notice

In compliance with U.S. Department of Transportation Title VI
regulations (49 CFR part 21), the Folsom Stage Line operates programs
without regard to race, color, and national origin. Contact Folsom Stage
Line at 50 Natoma Street, Folsom, CA 95630, by phone at (916) 355-
8395, or by email to mmauk@folsom.ca.us , to request additional
information regarding Folsom Stage Line’s nondiscrimination obligations.

Any person who believes that he or she has, individually, or as a
member of any specific class of persons, been subjected to
discrimination on the basis of race, color, or national origin may file a
Title VI complaint with the City.

In addition, a complainant may file a written complaint with the Federal
Transit Administration (FTA) Office of Civil Rights, Attention: Title VI
Program Coordinator, 201 Mission Street, Suite 1650, San Francisco,
California 94105-1839.

A complaint must be filed no later than 180 days after the date of the
alleged discrimination, unless the time for filing is extended by FTA.


mailto:mmauk@folsom.ca.us

